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As a customer, have you ever felt dissatisfied with a product or service? Is it
possible that customers may be similarly unhappy with your company? Being
aware of and exploring your consumers' diversity constitutes the best source of
information available if you are to lead the way in design innovation, marketing
orientation and service provision. Universal Design: The HUMBLES Method for
User-Centred Business offers every type of organization a clear understanding of
the role and value of Design for All/Universal Design (the intervention in
environments, products and services to enable everyone, regardless of age,
gender, capabilities or cultural background, to enjoy them on an equal basis). The
seven phase model integrates the users' point of view, enabling you to assess
your current business strategy and design practices, and make your product or
service appealing to all your potential customers, thus creating a better, more
consumer-oriented experience. This book is a must-read for organisations who
wish to consider their products and services from the customer point of view and
so gain an advantage over their competitors.
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As a customer, have you ever felt dissatisfied with a product or service? Is it possible that customers may be
similarly unhappy with your company? Being aware of and exploring your consumers' diversity constitutes
the best source of information available if you are to lead the way in design innovation, marketing
orientation and service provision. Universal Design: The HUMBLES Method for User-Centred Business
offers every type of organization a clear understanding of the role and value of Design for All/Universal
Design (the intervention in environments, products and services to enable everyone, regardless of age,
gender, capabilities or cultural background, to enjoy them on an equal basis). The seven phase model
integrates the users' point of view, enabling you to assess your current business strategy and design practices,
and make your product or service appealing to all your potential customers, thus creating a better, more
consumer-oriented experience. This book is a must-read for organisations who wish to consider their
products and services from the customer point of view and so gain an advantage over their competitors.
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Editorial Review

Review
'This book is required reading for those who wish to understand how "Universal Design" is the only way to
connect brand to the widest possible public, increasing client loyalty and enhancing company prestige.'
Sandro Rosell, President of Futbol Club Barcelona, Spain 'Knowledge of user needs and motivations is vital
for offering experiences and products that will satisfy their needs and wishes. The HUMBLES method gives
you the tools you need to achieve this.' Eugenia Bieto, General Director of ESADE Business School 'This
important text on the scope and significance of "Design for All" is written from a practical standpoint, with
careful consideration of various high-profile cases.' Manuel Campo Vidal, President of the Academy of
Sciences and Arts of Spanish Television

About the Author
Francesc Aragall is the Founder and President of the Design for All Foundation. The Foundation's main aim
is to produce and disseminate information related to Design for All/Universal Design. Francesc started his
career as an ergonomist before working in the public sector for ten years. In 2000 he re-entered the
commercial sector in the field of engineering, architecture and design with his company ProAsolutions. Jordi
Montana is currently the Vice Chancellor of the University of Vic, a professor at ESADE, Faculty of
Business Administration, and at the Ramon Llul University, Barcelona. He is also the director of the ESADE
Board of Design Management. He holds a PhD in Industrial Engineering (Polytechnic University of
Catalonia) and an MBA (ESADE). Apart from teaching, he also acts as a consultant on marketing and design
management issues for public and private national and international companies and institutions. He has
published several books on marketing and design and is the author of many articles and essays.

Users Review

From reader reviews:

Chris Bynum:

Do you have favorite book? For those who have, what is your favorite's book? Book is very important thing
for us to find out everything in the world. Each reserve has different aim or maybe goal; it means that
publication has different type. Some people experience enjoy to spend their time and energy to read a book.
They are reading whatever they consider because their hobby will be reading a book. Consider the person
who don't like examining a book? Sometime, man or woman feel need book if they found difficult problem
or exercise. Well, probably you should have this Universal Design: The HUMBLES Method for User-
Centred Business.

Kristen Zamora:

Book is to be different for each and every grade. Book for children till adult are different content. As we
know that book is very important for all of us. The book Universal Design: The HUMBLES Method for
User-Centred Business seemed to be making you to know about other know-how and of course you can take
more information. It is quite advantages for you. The guide Universal Design: The HUMBLES Method for
User-Centred Business is not only giving you a lot more new information but also to be your friend when



you sense bored. You can spend your own spend time to read your reserve. Try to make relationship using
the book Universal Design: The HUMBLES Method for User-Centred Business. You never feel lose out for
everything in the event you read some books.

Bert Ferguson:

As we know that book is very important thing to add our know-how for everything. By a book we can know
everything we would like. A book is a set of written, printed, illustrated or perhaps blank sheet. Every year
has been exactly added. This book Universal Design: The HUMBLES Method for User-Centred Business
was filled concerning science. Spend your extra time to add your knowledge about your science competence.
Some people has various feel when they reading the book. If you know how big benefit of a book, you can
truly feel enjoy to read a publication. In the modern era like today, many ways to get book you wanted.

Kathy Graves:

What is your hobby? Have you heard which question when you got college students? We believe that that
query was given by teacher for their students. Many kinds of hobby, Everyone has different hobby.
Therefore you know that little person like reading or as reading become their hobby. You need to understand
that reading is very important along with book as to be the factor. Book is important thing to add you
knowledge, except your teacher or lecturer. You will find good news or update concerning something by
book. A substantial number of sorts of books that can you go onto be your object. One of them is Universal
Design: The HUMBLES Method for User-Centred Business.
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