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This book introduces into the practical application of Quality Function
Deployment (QFD) beyond the famous House of Quality Matrix by presenting a
fully developed example of a clear and comprehensive QFD framework. The
QFD workflow is described step by step, encompassing strategic planning,
customer surveys, product and service characteristics, mechanisms, parts and cost
deployment, technologies, process phases and faults analysis. The model, as
presented with practical suggestions, can be used in firms with low resources
and/or need for speed. In addition, a chapter is dedicated to the most common
“fuzzy” algorithms, explained for professionals and the book closes by
describing in detail some QFD case studies. This book will be of interest to all
who wish to use QFD to respond to and satisfy customer requirements
effectively.
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Editorial Review

Review
"Maritan has written one of the best books to date on QFD. [...] With the exception of the 'bibles' by QFD
founders Akao and Mizuno, you can now toss the rest of your QFD library." (Glenn Mazur, QFD Institute,
Amazon, October 2014)

From the Back Cover
This book introduces into the practical application of Quality Function Deployment (QFD) beyond the
famous House of Quality Matrix by presenting a fully developed example of a clear and comprehensive QFD
framework. The QFD workflow is described step by step, encompassing strategic planning, customer
surveys, product and service characteristics, mechanisms, parts and cost deployment, technologies, process
phases and faults analysis. The model, as presented with practical suggestions, can be used in firms with low
resources and/or need for speed. In addition, a chapter is dedicated to the most common “fuzzy” algorithms,
explained for professionals and the book closes by describing in detail some QFD case studies. This book
will be of interest to all who wish to use QFD to respond to and satisfy customer requirements effectively.

About the Author
Davide Maritan is the head of Maritan Engineering, which focuses on Quality Function Deployment,
creative innovation, software and renewable energy design. He is also the CEO at Geotherm Srl, which sells
geothermal heat pump systems. He has two decades of experience in consulting and teaching in QFD, market
analysis and creative decision support systems. He holds an MSc degree in Electronic Engineering from the
University of Padua, Italy.

Users Review

From reader reviews:

Elaine Rode:

The book Practical Manual of Quality Function Deployment gives you the sense of being enjoy for your
spare time. You can use to make your capable much more increase. Book can to become your best friend
when you getting stress or having big problem with the subject. If you can make reading through a book
Practical Manual of Quality Function Deployment to be your habit, you can get much more advantages, like
add your own capable, increase your knowledge about a few or all subjects. You could know everything if
you like start and read a e-book Practical Manual of Quality Function Deployment. Kinds of book are a lot
of. It means that, science e-book or encyclopedia or other folks. So , how do you think about this e-book?

William Lyons:

The book Practical Manual of Quality Function Deployment can give more knowledge and information
about everything you want. Exactly why must we leave a good thing like a book Practical Manual of Quality
Function Deployment? A number of you have a different opinion about reserve. But one aim which book can
give many details for us. It is absolutely correct. Right now, try to closer with your book. Knowledge or
details that you take for that, you can give for each other; it is possible to share all of these. Book Practical



Manual of Quality Function Deployment has simple shape however you know: it has great and massive
function for you. You can search the enormous world by open and read a book. So it is very wonderful.

Omer Brown:

With this era which is the greater man or who has ability to do something more are more important than
other. Do you want to become one of it? It is just simple approach to have that. What you are related is just
spending your time not very much but quite enough to possess a look at some books. Among the books in the
top listing in your reading list is actually Practical Manual of Quality Function Deployment. This book that is
certainly qualified as The Hungry Inclines can get you closer in turning into precious person. By looking
upwards and review this reserve you can get many advantages.

Tammie Torres:

Reading a e-book make you to get more knowledge from it. You can take knowledge and information from
the book. Book is written or printed or illustrated from each source this filled update of news. On this
modern era like today, many ways to get information are available for you actually. From media social such
as newspaper, magazines, science guide, encyclopedia, reference book, new and comic. You can add your
understanding by that book. Are you ready to spend your spare time to spread out your book? Or just trying
to find the Practical Manual of Quality Function Deployment when you desired it?
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