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Overcoming Information Poverty: Investigating the Role of Public Libraries in
The Twenty-First Century considers the role of public libraries in alleviating
information poverty and targeting social exclusion, using a three-level
information poverty framework. The book proposes a model for understanding
the concept of information poverty, develops indicators for its measurement, and
provides recommendations for service improvement based on analysis of public
library services at macro (strategic), meso (community) and micro (individual)
levels. The topic is of theoretical and practical importance when considering the
changing role of public libraries today. The book is the first time a macro, meso,
and micro model of information poverty indicators has been developed and
applied to illustrate the impact of public libraries at strategic, community, and
personal levels.

Stimulates thinking and debate on information poverty and how it may be●

addressed by public libraries, education departments, and governments
Uses case studies to investigate how information poverty can be tackled at the●

macro, meso, and micro level
Focuses on how strategic policies to reduce information poverty filter through●

to community-based interventions within branch libraries
Discusses mixed methods, using quantitative and qualitative data, surveys,●

interviews, and focus groups with library users and non-users, to conduct a
three-level investigation of information poverty
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three-level information poverty framework. The book proposes a model for understanding the concept of
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(individual) levels. The topic is of theoretical and practical importance when considering the changing role
of public libraries today. The book is the first time a macro, meso, and micro model of information poverty
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Editorial Review

About the Author
Anthony McKeown has had a career within the public library service in Northern Ireland, UK, since 1998 He
has a BA Honours in English and Modern History (1995) from Queen’s University Belfast, an MA in Anglo-
Irish Literature (1997) from the University of Ulster, and an MSc in Library and Information Management
(2011) from the University of Ulster (passed with Distinction). He has recently taken a career break to
complete a PhD on information poverty and public libraries at the University of Ulster.

Users Review

From reader reviews:

Gabrielle Oneal:

What do you think about book? It is just for students because they are still students or the item for all people
in the world, the actual best subject for that? Just you can be answered for that concern above. Every person
has different personality and hobby for every other. Don't to be compelled someone or something that they
don't desire do that. You must know how great in addition to important the book Overcoming Information
Poverty: Investigating the Role of Public Libraries in The Twenty-First Century. All type of book can you
see on many options. You can look for the internet solutions or other social media.

Donnie Matthews:

Playing with family within a park, coming to see the water world or hanging out with friends is thing that
usually you will have done when you have spare time, after that why you don't try point that really opposite
from that. 1 activity that make you not sense tired but still relaxing, trilling like on roller coaster you already
been ride on and with addition of information. Even you love Overcoming Information Poverty:
Investigating the Role of Public Libraries in The Twenty-First Century, you can enjoy both. It is excellent
combination right, you still would like to miss it? What kind of hangout type is it? Oh can happen its mind
hangout fellas. What? Still don't buy it, oh come on its named reading friends.

Robin Castillo:

Don't be worry in case you are afraid that this book will probably filled the space in your house, you may
have it in e-book approach, more simple and reachable. This kind of Overcoming Information Poverty:
Investigating the Role of Public Libraries in The Twenty-First Century can give you a lot of close friends
because by you considering this one book you have factor that they don't and make a person more like an
interesting person. That book can be one of a step for you to get success. This publication offer you
information that probably your friend doesn't recognize, by knowing more than various other make you to be
great people. So , why hesitate? We need to have Overcoming Information Poverty: Investigating the Role of
Public Libraries in The Twenty-First Century.



Ruby Guillen:

What is your hobby? Have you heard this question when you got scholars? We believe that that question was
given by teacher to the students. Many kinds of hobby, Everyone has different hobby. And you know that
little person just like reading or as reading through become their hobby. You should know that reading is
very important along with book as to be the factor. Book is important thing to incorporate you knowledge,
except your teacher or lecturer. You discover good news or update about something by book. Amount types
of books that can you decide to try be your object. One of them is Overcoming Information Poverty:
Investigating the Role of Public Libraries in The Twenty-First Century.
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