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How Do You Communicate When the Stakes Are High?

Learn how with these TWO GROUNDBREAKING BOOKSin ONE
eBOOK PACKAGE!

In any organization, the best laid plans boil down to one simple thing: how well
we come together to bring them to fruition. But more often than not, we end up
dealing with people who come across as disagreeable, stubborn, or even
obstructive. And emations flare up. The only way to get things done is to step up
tothe plate. . . by stepping back from our emations.

Written by ateam of experts from the world-renowned training firm Vital Smarts,
these two books provide the skills you need to make every interaction fruitful and
productive in even the most emotional situations.

eBook package includes:

CRUCIAL CONVERSATIONS

The New York Times bestselling Crucial Conversations has sparked a revolution
in how people communicate to achieve common goals. Now, the revised second

edition builds on this decade-long legacy of successto get professionals at every
level and in all professions talking with partners, bosses, employees, clients—not
at them.

Learn proven methods for turning the focus of hot-button discussions—job
performance, customer satisfaction, interpersonal matters—away from subjective
points of view and toward productive, mutually beneficial conclusions.

“[Crucial Conversations] draws our attention to those defining moments that
literally shape our lives, our relationships, and our world. . . . This book deserves
to take its place as one of the key thought Ieadership contributions of our time.”
—from the Foreword by Stephen R. Covey, author of The 7 Habits of Highly
Effective People
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“The quality of your life comes out of the quality of your dialogues and
conversations. Here' s how to instantly uplift your crucial conversations.”
—Mark Victor Hansen, co-creator of the #1 New York Times bestselling
series Chicken Soup for the Soul®

CRUCIAL ACCOUNTABILITY

Hold anyone accountable. Master performance discussions. Get RESULTS.

Broken promises, missed deadlines, poor behavior--they don't just make others
lives miserable; they can sap up to 50 percent of organizational performance and
account for the vast magjority of divorces. Crucial Accountability offers the tools
for improving relationships in the workplace and in life and for resolving all
these problems--permanently.

PRAISE FOR CRUCIAL ACCOUNTABILITY:

"Revolutionary ideas ... opportunities for breakthrough ..." -- Stephen R. Covey,
author of The 7 Habits of Highly Effective People

"Unleash the true potential of a relationship or organization and move it to the
next level." -- Ken Blanchard, coauthor of The One Minute M anager

"The most recommended and most effective resourcein my library." -- Stacey
Allerton Firth, Vice President, Human Resources, Ford of Canada

"Brilliant strategies for those difficult discussions at home and in the workplace."
-- Soledad O’ Brien, CNN news anchor and producer

"Thisbook isthereal deal.... Read it, underlineit, learn fromit. It'sa gem." --
Mike Murray, VP Human Resources and Administration (retired), Microsoft
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How Do You Communicate When the Stakes Are High?
L earn how with these TWO GROUNDBREAKING BOOKSin ONE eBOOK PACKAGE!

In any organization, the best laid plans boil down to one simple thing: how well we come together to bring
them to fruition. But more often than not, we end up dealing with people who come across as disagreeable,
stubborn, or even obstructive. And emations flare up. The only way to get things done is to step up to the
plate. . . by stepping back from our emotions.

Written by ateam of experts from the world-renowned training firm Vital Smarts, these two books provide
the skills you need to make every interaction fruitful and productive in even the most emotional situations.

eBook package includes:

CRUCIAL CONVERSATIONS

The New York Times bestselling Crucial Conversations has sparked a revolution in how people communicate
to achieve common goals. Now, the revised second edition builds on this decade-long legacy of successto
get professionals at every level and in all professions talking with partners, bosses, employees, clients—not
at them.

Learn proven methods for turning the focus of hot-button discussions—job performance, customer
satisfaction, interpersonal matters—away from subjective points of view and toward productive, mutually
beneficial conclusions.

“[Crucial Conversations] draws our attention to those defining moments that literally shape our lives, our
relationships, and our world. . . . Thisbook deserves to take its place as one of the key thought leadership
contributions of our time.”

—from the Foreword by Stephen R. Covey, author of The 7 Habits of Highly Effective People

“The quality of your life comes out of the quality of your dialogues and conversations. Here's how to
instantly uplift your crucia conversations.”

—Mark Victor Hansen, co-creator of the #1 New York Times bestselling series Chicken Soup for the
Soul®

CRUCIAL ACCOUNTABILITY

Hold anyone accountable. Master performance discussions. Get RESULTS.

Broken promises, missed deadlines, poor behavior--they don't just make others' lives miserable; they can sap
up to 50 percent of organizational performance and account for the vast majority of divorces. Crucial
Accountability offers the tools for improving relationships in the workplace and in life and for resolving all
these problems--permanently.



PRAISE FOR CRUCIAL ACCOUNTABILITY:

"Revolutionary ideas ... opportunities for breakthrough ..." -- Stephen R. Covey, author of The 7 Habits of
Highly Effective People

"Unleash the true potential of a relationship or organization and move it to the next level." -- Ken
Blanchard, coauthor of The One Minute M anager

"The most recommended and most effective resourcein my library." -- Stacey Allerton Firth, Vice President,
Human Resources, Ford of Canada

"Brilliant strategies for those difficult discussions at home and in the workplace." -- Soledad O’ Brien, CNN
news anchor and producer

"Thisbook isthereal deal.... Read it, underlineit, learn fromit. It'sa gem." -- Mike Murray, VP Human
Resources and Administration (retired), Microsoft
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Editorial Review

Users Review

From reader reviews:
Marie Boyd:

Do you have favorite book? For those who have, what is your favorite's book? Reserve is very important
thing for usto learn everything in the world. Each reserve has different aim or even goal; it means that guide
has different type. Some people experience enjoy to spend their time to read a book. They may be reading
whatever they acquire because their hobby is actually reading a book. How about the person who don't like
reading a book? Sometime, man feel need book when they found difficult problem as well as exercise. Well,
probably you will require this Crucial Conversations Skills.

Bernice Hicks:

Spent a free the perfect time to be fun activity to try and do! A lot of people spent their leisure time with their
family, or their friends. Usually they doing activity like watching television, going to beach, or picnic within
the park. They actually doing same every week. Do you feel it? Do you wish to something different to fill
your current free time/ holiday? Could be reading a book might be option to fill your no cost time/ holiday.
The first thing you ask may be what kinds of e-book that you should read. If you want to test look for book,
may be the publication untitled Crucial Conversations Skills can be excellent book to read. May be it might
be best activity to you.

Michael Gage:

Playing with family in avery park, coming to see the coastal world or hanging out with buddiesis thing that
usually you could have done when you have spare time, subsequently why you don't try point that really
opposite from that. One particular activity that make you not experiencing tired but still relaxing, trilling like
on roller coaster you are ride on and with addition associated with. Even you love Crucial Conversations
Skills, you are able to enjoy both. It is excellent combination right, you still desire to missit? What kind of
hangout typeisit? Oh come on its mind hangout fellas. What? Still don't get it, oh come on itsidentified as
reading friends.

Guadalupe Hauser:

Y ou can get this Crucial Conversations Skills by visit the bookstore or Mall. Merely viewing or reviewing it
might to be your solve trouble if you get difficulties for your knowledge. Kinds of this guide are various. Not
only by simply written or printed but additionally can you enjoy this book by simply e-book. In the modern
erajust like now, you just looking from your mobile phone and searching what your problem. Right now,



choose your ways to get more information about your book. It is most important to arrange you to ultimately
make your knowledge are still up-date. Let's try to choose proper ways for you.
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