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Much of the difficulty in creating information technology systems that truly meet
people's needs lies in the problem of pinning down system requirements. This
book offers a new approach to the requirements challenge, based on modeling
and analyzing the relationships among stakeholders. Although the importance of
the system-environment rel ationship has long been recognized in the
reguirements engineering field, most requirements modeling techniques express
the relationship in mechanistic and behavioral terms.

This book describes a modeling approach (called the i* framework) that
conceives of software-based information systems as being situated in
environments in which social actors relate to each other in terms of goalsto be
achieved, tasks to be performed, and resources to be furnished. Social
perspectives on computing have provided much insight for many years. The i*
framework aims to offer amodeling approach to the relationships embedded in
computer systems that is part of an engineering method that offers systematic
techniques and tools providing smooth linkages to the rest of the system

devel opment process, including system design and implementation.

The book includes Eric Y u's original proposal for thei* framework aswell as
research that applies, adapts, extends, or evaluates the social modeling concepts
and approach.
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Much of the difficulty in creating information technology systems that truly meet peopl€e's needs liesin the
problem of pinning down system requirements. This book offers a new approach to the requirements
challenge, based on modeling and analyzing the relationships among stakeholders. Although the importance
of the system-environment relationship has long been recognized in the requirements engineering field, most
reguirements modeling techniques express the relationship in mechanistic and behavioral terms.

This book describes a modeling approach (called the i* framework) that conceives of software-based
information systems as being situated in environments in which social actors relate to each other in terms of
goals to be achieved, tasks to be performed, and resources to be furnished. Social perspectives on computing
have provided much insight for many years. The i* framework aims to offer amodeling approach to the
relationships embedded in computer systems that is part of an engineering method that offers systematic
techniques and tools providing smooth linkages to the rest of the system devel opment process, including
system design and implementation.

The book includes Eric Yu's original proposal for the i* framework as well as research that applies, adapts,
extends, or evaluates the social modeling concepts and approach.
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Editorial Review
Review

Modeling goals and agents, and modeling social and information systems, are integral activities. This
excellent book recognizes this tight coupling and provides both rigorous analysis and practical guidance. It
will be of significant value for research in requirements engineering and will serve as a valuable introduction
to advanced practice. Anybody with a serious interest in thisimportant area is recommended to read it.

(Anthony Finkelstein, Professor of Software Systems Engineering and Head of Department of Computer
Science, University College London)

The social aspects of design are essentia for supporting users I T needs. With its excellent collection of
papers, this book offers the reader away to model socia requirements and make them work in area
environment.

(Dimitris Karagiannis, Institute for Knowledge and Business Engineering, University of Vienna)
About the Author

Eric Yu is Associate Professor in the Faculty of Information at the University of Toronto.

Paolo Giorgini is Assistant Professor in the Department of Information Engineering and Computer Science at
the University of Trento, Italy.
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Design at City University, London.
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Science at the University of Trento. Heis the coeditor of Metamodeling for Method Engineering (MIT
Press, 2009).

Users Review

From reader reviews:



Hal Clemens:

The book Social Modeling for Requirements Engineering (Information Systems) can give more knowledge
and information about everything you want. So just why must we leave the best thing like a book Social
Modeling for Requirements Engineering (Information Systems)? Wide variety you have a different opinion
about e-book. But one aim that will book can give many information for us. It is absolutely appropriate.
Right now, try to closer with your book. Knowledge or facts that you take for that, you are able to give for
each other; you could share all of these. Book Social Modeling for Requirements Engineering (Information
Systems) has simple shape however you know: it has great and big function for you. Y ou can appear the
enormous world by open and read areserve. So it is very wonderful.

Jamie Hernandez:

The event that you get from Social Modeling for Requirements Engineering (Information Systems) will be
the more deep you digging the information that hide into the words the more you get serious about reading it.
It does not mean that this book is hard to be aware of but Social Modeling for Reguirements Engineering
(Information Systems) giving you excitement feeling of reading. The writer conveys their point in particular
way that can be understood simply by anyone who read the item because the author of this book iswell-
known enough. This particular book also makes your persona vocabulary increase well. Making it easy to
understand then can go along with you, both in printed or e-book style are available. We suggest you for
having this specific Social Modeling for Requirements Engineering (Information Systems) instantly.

Wm Dunlap:

The book Social Modeling for Requirements Engineering (Information Systems) has alot associated with on
it. So when you read this book you can get alot of profit. The book was written by the very famous author.
Tom makes some research prior to write this book. That book very easy to read you will get the point easily
after scanning this book.

Audra Yoder:

Isit you who having spare time after that spend it whole day by means of watching television programs or
just lying down on the bed? Do you need something new? This Social Modeling for Requirements
Engineering (Information Systems) can be the solution, oh how comes? The hew book you know. Y ou are
thus out of date, spending your free time by reading in this new erais common not a geek activity. So what
these publications have than the others?
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