
Cruise Operations Management: Hospitality
Perspectives

By Philip Gibson

Cruise Operations Management: Hospitality Perspectives By Philip Gibson

Cruise Operations Management: Hospitality Perspectives provides a
comprehensive and contextualized overview of hospitality services for the cruise
industry. As well as providing a background to the cruise industry, it also looks
deeper into the management issues providing a practical guide for both students
and professionals alike.

Since the first edition of this book, there have been many important
developments in the industry and this new edition features revised chapters on:

contemporary cruise operations●

cruise geography ●

itinerary planning●

health, safety and security●

maritime issues and legislation.●

In addition, there is a new chapter on 'Cruise Management Resources' intended to
be of benefit to research students. Cruise Operations Management presents a
range of issues illustrated by a number of case studies that encourage the reader
to examine the often complex circumstances that surround problems or events
associated with cruise operations. The case studies are contemporary and are
constructed from first hand research with a number of international cruise
companies providing a real world insight into this industry. They include 'Roles
and Responsibilities on a Cruise Ship', 'Customer Service Systems and Passenger
Profiles' and 'Managing Food and Drink Operations Onboard'. Each case study is
followed by questions that are intended to illuminate issues and stimulate
discussion.

The structure of the book is designed so the reader can either build knowledge
cumulatively for an in-depth knowledge of managerial practices and procedures
onboard a cruise ship, or they can ‘dip in’ and make use of specific material and
case studies for use within a more generic hospitality or tourism learning context.
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Cruise Operations Management: Hospitality Perspectives provides a comprehensive and contextualized
overview of hospitality services for the cruise industry. As well as providing a background to the cruise
industry, it also looks deeper into the management issues providing a practical guide for both students and
professionals alike.

Since the first edition of this book, there have been many important developments in the industry and this
new edition features revised chapters on:

contemporary cruise operations●

cruise geography ●

itinerary planning●

health, safety and security●

maritime issues and legislation.●

In addition, there is a new chapter on 'Cruise Management Resources' intended to be of benefit to research
students. Cruise Operations Management presents a range of issues illustrated by a number of case studies
that encourage the reader to examine the often complex circumstances that surround problems or events
associated with cruise operations. The case studies are contemporary and are constructed from first hand
research with a number of international cruise companies providing a real world insight into this industry.
They include 'Roles and Responsibilities on a Cruise Ship', 'Customer Service Systems and Passenger
Profiles' and 'Managing Food and Drink Operations Onboard'. Each case study is followed by questions that
are intended to illuminate issues and stimulate discussion.

The structure of the book is designed so the reader can either build knowledge cumulatively for an in-depth
knowledge of managerial practices and procedures onboard a cruise ship, or they can ‘dip in’ and make use
of specific material and case studies for use within a more generic hospitality or tourism learning context.
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Editorial Review

About the Author

Philip Gibson is Program Lead for Hospitality and Cruise Management at the University of Plymouth, UK.

Users Review

From reader reviews:

Willie Randolph:

The book Cruise Operations Management: Hospitality Perspectives gives you the sense of being enjoy for
your spare time. You may use to make your capable far more increase. Book can to be your best friend when
you getting pressure or having big problem along with your subject. If you can make studying a book Cruise
Operations Management: Hospitality Perspectives to be your habit, you can get a lot more advantages, like
add your capable, increase your knowledge about a few or all subjects. You are able to know everything if
you like available and read a e-book Cruise Operations Management: Hospitality Perspectives. Kinds of
book are a lot of. It means that, science guide or encyclopedia or some others. So , how do you think about
this guide?

Debra Weeks:

Now a day folks who Living in the era where everything reachable by connect with the internet and the
resources in it can be true or not need people to be aware of each data they get. How a lot more to be smart in
obtaining any information nowadays? Of course the reply is reading a book. Reading through a book can
help people out of this uncertainty Information specially this Cruise Operations Management: Hospitality
Perspectives book as this book offers you rich facts and knowledge. Of course the information in this book
hundred percent guarantees there is no doubt in it you know.

Eva Lynch:

A lot of people always spent all their free time to vacation or perhaps go to the outside with them loved ones
or their friend. Do you know? Many a lot of people spent they free time just watching TV, or even playing
video games all day long. If you would like try to find a new activity honestly, that is look different you can
read some sort of book. It is really fun for you personally. If you enjoy the book you read you can spent the
whole day to reading a guide. The book Cruise Operations Management: Hospitality Perspectives it is quite
good to read. There are a lot of people who recommended this book. These were enjoying reading this book.
Should you did not have enough space to deliver this book you can buy the particular e-book. You can
m0ore effortlessly to read this book from the smart phone. The price is not to cover but this book possesses
high quality.



Neil Nilsson:

Publication is one of source of information. We can add our know-how from it. Not only for students but
native or citizen will need book to know the up-date information of year to be able to year. As we know
those books have many advantages. Beside all of us add our knowledge, could also bring us to around the
world. By book Cruise Operations Management: Hospitality Perspectives we can consider more advantage.
Don't you to definitely be creative people? For being creative person must want to read a book. Just simply
choose the best book that ideal with your aim. Don't possibly be doubt to change your life with this book
Cruise Operations Management: Hospitality Perspectives. You can more desirable than now.
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