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By combining agent capabilities with computational linguistics, conversational
agents can exploit natural language technologies to improve communication
between humans and computers.

Conversational Agents and Natural Language | nteraction: Techniquesand
Effective Practicesis areference guide for researchers entering the promising
field of conversational agents. It provides an introduction to fundamental
conceptsin the field, collects experiences of researchers working on
conversational agents, and reviews techniques for the design and application of
conversational agents. The book discusses the successes of and challenges faced
by researchers, designers, and programmers who want to use conversational
agents for e-commerce, help desks, website navigation, personalized service, and
training or education applications.
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Editorial Review

Review

This collection of eighteen articles on human-computer interaction showcases current scholarship in the field
of Natural Language Interaction (NLI) and specifically the use of conversational agents for intuitive user
interfaces. [...] Contributors include academics and professionals from computer science, ergonomics and
linguistics backgrounds from institutions around the world. --Book News, Reference - Research Book News -
August 2011

About the Author

Diana Pérez-Mar in received the Ph.D. degree in Computer Science and Engineering from the Universidad
Auténoma de Madrid in 2007, and her degree in Computer Science by the Universidad Auténoma de Madrid
in 2002. Sheis currently alecturer and researcher at the Department of Computing L anguages and Systems |
of the Computer Science Faculty of the Universidad Rey Juan Carlos in Spain. Her PhD has been published
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papersin international journals such as Journal of Educational Technology and Society, or Computers and
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Pedagogic Conversational Agents (APLeC) together with Dr. Ismael Pascual-Nieto and Dr. Susan Bulll,
collocated with the international conference User Modeling, Adaptation and Personalization (UMAP).
Currently, sheis also co-editor of a Special |ssue on Automatic Free-text Evaluation in the International
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International Workshop on Adaptation and Personalization in E-B/Learning using Pedagogic Conversational
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Users Review
From reader reviews:

Mario Berry:

The particular book Conversational Agents and Natural Language Interaction: Techniques and Effective
Practices will bring someone to the new experience of reading the book. The author style to explain the idea



isvery unique. In case you try to find new book to learn, this book very acceptable to you. The book
Conversational Agents and Natural Language Interaction: Techniques and Effective Practicesis much
recommended to you to see. Y ou can also get the e-book from the official web site, so you can easier to read
the book.

Victor Shepard:

A lot of people always spent their own free time to vacation or go to the outside with them friends and family
or their friend. Do you realize? Many alot of people spent they free time just watching TV, aswell as
playing video games all day long. If you would like try to find a new activity thisislook different you can
read any book. It isreally fun to suit your needs. If you enjoy the book that you read you can spent 24 hours
aday to reading areserve. The book Conversational Agents and Natural Language Interaction: Techniques
and Effective Practicesit is extremely good to read. There are alot of people who recommended this book.
These were enjoying reading this book. In case you did not have enough space to deliver this book you can
buy often the e-book. Y ou can mQOore effortlessly to read this book from the smart phone. The priceis not to
cover but this book has high quality.

William Tietjen:

Why? Because this Conversational Agents and Natural Language Interaction: Techniques and Effective
Practicesis an unordinary book that the inside of the publication waiting for you to snap that but latter it will
jolt you with the secret the ideainside. Reading this book alongside it was fantastic author who also write the
book in such remarkable way makes the content interior easier to understand, entertaining means but still
convey the meaning completely. So , it is good for you because of not hesitating having this any more or you
going to regret it. This excellent book will give you alot of advantages than the other book possess such as
help improving your skill and your critical thinking way. So , still want to hold off having that book? If |
were being you | will go to the reserve store hurriedly.

Jose Shepard:

Don't be worry in case you are afraid that this book may filled the space in your house, you might haveit in
e-book technigque, more simple and reachable. This kind of Conversational Agents and Natural Language
Interaction: Techniques and Effective Practices can give you alot of buddies because by you looking at this
one book you have thing that they don't and make anyone more like an interesting person. This particular
book can be one of one step for you to get success. This guide offer you information that possibly your friend
doesn't realize, by knowing more than additional make you to be great individuals. So , why hesitate? Let us
have Conversational Agents and Natural Language Interaction: Technigques and Effective Practices.
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