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Hotel Front Office is a comprehensive textbook specially designed to meet the
needs of undergraduate degree/diploma students of hotel management and
hospitality courses. It explores the core concepts of front office operations and
management and uses numerous examples, photographs, flowcharts, formats, and
illustrations to explain them.

Divided into three parts, the first part on The Hospitality Industry gives an
introduction to the hospitality industry and then acquaints the readers with the
classification and organization of hotels. The second part on Front Office
Operations explains front office organization, internal and external
communication and room tariff. The guest cycle, which includes the stages of
pre-arrival (reservation), arrival (registration), stay (guest services), and
departure (check out and settlements), is explained in detail. This section also
includes chapters on front office accounting, night auditing, safety and security
of guests, and computer applications in front office. The final section on Front
Office Management imparts an understanding of the key managerial concepts
like yield management and forecasting to help generate optimum revenue;
evaluation of hotel performance; and preparation of budgets. Contemporary
issues like human resource management, environment management, and total
quality management are also explored in this section.

Students of hospitality studies will find this book useful for its coverage of the
key concepts of front office operations and management explained through
industry-related examples, flowcharts, tables, formats, and photographs. With its
practice-oriented approach, the book would also be useful to front office
professionals.
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Editorial Review

About the Author
J. R. Tewari is faculty/trainer at the Babu Banarsi Das National Institute of Technology and Management,
Lucknow. He has completed his MSc in Hotel Management and Masters in Tourism Management and has
been teaching hotel management for the last eight years and also has industry experience. He has attended
various faculty development programmes and also has been practising consultancy for establishing new
hotels and restaurants.

Users Review

From reader reviews:

Madge Stamps:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite reserve and reading a publication. Beside you can solve your problem; you can add
your knowledge by the guide entitled Hotel Front Office: Operations and Management (Oxford Higher
Education). Try to the actual book Hotel Front Office: Operations and Management (Oxford Higher
Education) as your buddy. It means that it can to be your friend when you feel alone and beside that of
course make you smarter than in the past. Yeah, it is very fortuned in your case. The book makes you far
more confidence because you can know almost everything by the book. So , let me make new experience as
well as knowledge with this book.

Glenn Remaley:

This Hotel Front Office: Operations and Management (Oxford Higher Education) are usually reliable for you
who want to be considered a successful person, why. The reason of this Hotel Front Office: Operations and
Management (Oxford Higher Education) can be one of the great books you must have will be giving you
more than just simple examining food but feed you actually with information that might be will shock your
previous knowledge. This book will be handy, you can bring it everywhere and whenever your conditions at
e-book and printed kinds. Beside that this Hotel Front Office: Operations and Management (Oxford Higher
Education) forcing you to have an enormous of experience such as rich vocabulary, giving you tryout of
critical thinking that we know it useful in your day action. So , let's have it and revel in reading.

Robert Knight:

Playing with family in a very park, coming to see the sea world or hanging out with friends is thing that
usually you could have done when you have spare time, subsequently why you don't try matter that really
opposite from that. One activity that make you not sense tired but still relaxing, trilling like on roller coaster
you are ride on and with addition of knowledge. Even you love Hotel Front Office: Operations and
Management (Oxford Higher Education), it is possible to enjoy both. It is great combination right, you still
need to miss it? What kind of hang-out type is it? Oh seriously its mind hangout guys. What? Still don't



obtain it, oh come on its referred to as reading friends.

Clifford Caldwell:

Many people spending their time frame by playing outside with friends, fun activity along with family or just
watching TV 24 hours a day. You can have new activity to spend your whole day by studying a book. Ugh,
you think reading a book can actually hard because you have to use the book everywhere? It all right you can
have the e-book, getting everywhere you want in your Smart phone. Like Hotel Front Office: Operations and
Management (Oxford Higher Education) which is keeping the e-book version. So , try out this book? Let's
find.
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