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Latest Edition: E-Commerce Operations Management (2nd Edition)This book
focuses on managerial issues of operations management for e-commerce
businesses. Specifically, it will help students interested in the managerial aspects
of running e-businesses to know what is important in their operations, including
personnel, technology, and systems. The book uniquely shows how the basic
content of operations management (i.e., quality, inventory, product design, etc.)
should be applied in an e-business.Very recent e-commerce research findings and
methodologies have been incorporated to offer a broader range of academic
contributions. The text is based on hard, empirical evidence provided by
numerous e-commerce organizations and research scholars.The book also
presents a detailed, step-by-step set of procedures and successful strategies that
readers can use immediately. New knowledge has to be made easy to use and the
authors have integrated the current theory with current practice so that users can
see the benefits and use them without delay.A complimentary copy of the
‘Instructor’s Manual and Test Bank' and 10 PowerPoint presentations of the text
materials are available for all instructors who adopt this book as a course text.
Please send your request to sales@wspc.com.
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Editorial Review

Review
There is an awful lot one could learn from...make a very useful recommended text in e-commerce and
operations management. -- Journal of Small Business and Enterprise Development, 2003

Users Review

From reader reviews:

Terry Tyrrell:

Inside other case, little individuals like to read book E-Commerce in Operations Management. You can
choose the best book if you appreciate reading a book. So long as we know about how is important the book
E-Commerce in Operations Management. You can add information and of course you can around the world
by a book. Absolutely right, due to the fact from book you can know everything! From your country until
eventually foreign or abroad you may be known. About simple matter until wonderful thing you are able to
know that. In this era, we are able to open a book or perhaps searching by internet device. It is called e-book.
You should use it when you feel bored to go to the library. Let's learn.

Jane Garner:

As people who live in the actual modest era should be change about what going on or data even knowledge
to make all of them keep up with the era that is certainly always change and advance. Some of you maybe
can update themselves by reading through books. It is a good choice in your case but the problems coming to
an individual is you don't know what one you should start with. This E-Commerce in Operations
Management is our recommendation to help you keep up with the world. Why, since this book serves what
you want and need in this era.

Anna Raynor:

Does one one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Try and
pick one book that you just dont know the inside because don't evaluate book by its handle may doesn't work
this is difficult job because you are frightened that the inside maybe not while fantastic as in the outside
appear likes. Maybe you answer can be E-Commerce in Operations Management why because the amazing
cover that make you consider about the content will not disappoint you. The inside or content is fantastic as
the outside or maybe cover. Your reading 6th sense will directly guide you to pick up this book.

Kathleen Blackwood:

In this era globalization it is important to someone to get information. The information will make a



professional understand the condition of the world. The healthiness of the world makes the information
better to share. You can find a lot of recommendations to get information example: internet, classifieds,
book, and soon. You will see that now, a lot of publisher in which print many kinds of book. The actual book
that recommended to you personally is E-Commerce in Operations Management this guide consist a lot of
the information in the condition of this world now. This kind of book was represented just how can the world
has grown up. The language styles that writer make usage of to explain it is easy to understand. The
particular writer made some research when he makes this book. That's why this book suited all of you.
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