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Bridging the gap between theory and practice, this strikingly original analysis of
the complex dynamics of high-risk fields demonstrates that teamwork is more
important than technical prowess in averting disasters. Thinking through Crisis
narrates critical incidents from initiation to resolution in five elegantly
constructed case studies: the USS Greenville collision, the Hillsborough football
crush, the American Airline flight 587 in-flight breakup, the Bristol Hospital
pediatric fatalities, and the US Airways flight 1549 Hudson River landing.
Drawing on a variety of theoretical and real-world perspectives, this vivid, well-
documented book provides innovative ways to understand risk management,
develop new models of crisis decision making, enhance socially responsible
leadership, and encourage deep questioning of the behavior of individuals and
groups in complex systems. Its insights will resonate with professionals in a wide
range of fields and with a general audience interested in understanding crises in
complex systems.
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Bridging the gap between theory and practice, this strikingly original analysis of the complex dynamics of
high-risk fields demonstrates that teamwork is more important than technical prowess in averting disasters.
Thinking through Crisis narrates critical incidents from initiation to resolution in five elegantly constructed
case studies: the USS Greenville collision, the Hillsborough football crush, the American Airline flight 587
in-flight breakup, the Bristol Hospital pediatric fatalities, and the US Airways flight 1549 Hudson River
landing. Drawing on a variety of theoretical and real-world perspectives, this vivid, well-documented book
provides innovative ways to understand risk management, develop new models of crisis decision making,
enhance socially responsible leadership, and encourage deep questioning of the behavior of individuals and
groups in complex systems. Its insights will resonate with professionals in a wide range of fields and with a
general audience interested in understanding crises in complex systems.
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Editorial Review

About the Author
Dr Amy L. Fraher is Associate Professor and Chief Pilot of the Aviation Operations Program and Director of
the International Team Training Center at San Diego Miramar College. She is a retired U.S. Navy
Commander, Naval Aviator and former United Airlines pilot with 6,000 mishap-free flight hours in four jet
airliners, five military aircraft and several types of civilian airplanes. A crisis management expert with
almost thirty years of leadership experience in high-risk fields, she is a member of the Washington Post
Leadership Panel. As Principal Consultant of Paradox and Company and qualified LeanSixSigma Green
Belt, she consults internationally with a broad range of organizations. Her focus is on improving team
performance in high-risk organizations by helping people understand how group dynamics can debilitate
operations. She is the author of Group Dynamics for High-Risk Teams (2005) and A History of Group Study
and Psychodynamic Organizations (2004). Her essays have appeared in journals such as History of
Psychology, Human Relations, Socio-Analysis and Organisational and Social Dynamics.

Users Review

From reader reviews:

Edward Rideout:

Book is written, printed, or descriptive for everything. You can learn everything you want by a guide. Book
has a different type. As it is known to us that book is important point to bring us around the world. Alongside
that you can your reading ability was fluently. A book Thinking Through Crisis: Improving Teamwork and
Leadership in High-Risk Fields will make you to possibly be smarter. You can feel a lot more confidence if
you can know about everything. But some of you think this open or reading the book make you bored. It is
not necessarily make you fun. Why they may be thought like that? Have you in search of best book or suited
book with you?

Roberto Senn:

Do you among people who can't read enjoyable if the sentence chained inside the straightway, hold on guys
this specific aren't like that. This Thinking Through Crisis: Improving Teamwork and Leadership in High-
Risk Fields book is readable by means of you who hate those perfect word style. You will find the facts here
are arrange for enjoyable studying experience without leaving possibly decrease the knowledge that want to
provide to you. The writer connected with Thinking Through Crisis: Improving Teamwork and Leadership in
High-Risk Fields content conveys thinking easily to understand by many people. The printed and e-book are
not different in the information but it just different in the form of it. So , do you nevertheless thinking
Thinking Through Crisis: Improving Teamwork and Leadership in High-Risk Fields is not loveable to be
your top list reading book?



Frank Anderson:

Spent a free time for you to be fun activity to try and do! A lot of people spent their down time with their
family, or their friends. Usually they carrying out activity like watching television, gonna beach, or picnic
inside park. They actually doing same thing every week. Do you feel it? Would you like to something
different to fill your personal free time/ holiday? Could possibly be reading a book may be option to fill your
free time/ holiday. The first thing you will ask may be what kinds of publication that you should read. If you
want to test look for book, may be the book untitled Thinking Through Crisis: Improving Teamwork and
Leadership in High-Risk Fields can be great book to read. May be it might be best activity to you.

Sallie Farris:

This Thinking Through Crisis: Improving Teamwork and Leadership in High-Risk Fields is great reserve for
you because the content that is certainly full of information for you who always deal with world and still
have to make decision every minute. This specific book reveal it data accurately using great plan word or we
can declare no rambling sentences within it. So if you are read this hurriedly you can have whole data in it.
Doesn't mean it only provides straight forward sentences but tricky core information with lovely delivering
sentences. Having Thinking Through Crisis: Improving Teamwork and Leadership in High-Risk Fields in
your hand like getting the world in your arm, data in it is not ridiculous one particular. We can say that no
guide that offer you world inside ten or fifteen tiny right but this book already do that. So , this really is good
reading book. Hey there Mr. and Mrs. occupied do you still doubt that will?
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