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A practical resource for managers and supervisors in hospitality businesses

In many hospitality establishments, one manager or supervisor is the entire
human resources department, making all the hiring and training decisions, often
without having a formal human resources background. Filling this knowledge
gap, Hospitality Employee Management and Supervision provides both busy
professionals and students with a one-stop comprehensive guide to human
resources in the hospitality industry.

Rather than taking a theoretical approach, this text provides a hands-on, practical,
and applications-based approach. The coverage is divided into four sections:
legal considerations, employee selection, employee orientation and training, and
communication and motivation.

Each chapter in this lively and engaging text features:

Quotations--Various practitioners in the hospitality industry highlight the●

chapter's focus
Chapter Objectives and Summaries lay out key concepts and then, at the end of●

each chapter, review them
HRM in Action features highlight real-world HRM experiences that relate to●

the content presented in each chapter
Tales from the Field--Hospitality employees provide accounts of the various●

challenges they face in the industry
Ethical Dilemmas--Scenarios from the hospitality industry which emphasize●

the role ethics plays in every aspect of the hospitality industry
Practice Quizzes and Chapter Review Questions reinforce student●

comprehension of key concepts
Hands-On HRM--Mini-cases based on real-world situations with discussion●

questions
Chapter Key Terms--Bolded within the chapter and then listed at the end of●

each chapter with definitions
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Editorial Review

From the Back Cover
A practical resource for managers and supervisors in hospitality businesses

In many hospitality establishments, one manager or supervisor is the entire human resources department,
making all the hiring and training decisions, often without having a formal human resources background.
Filling this knowledge gap, Hospitality Employee Management and Supervision provides both busy
professionals and students with a one-stop comprehensive guide to human resources in the hospitality
industry.

Rather than taking a theoretical approach, this text provides a hands-on, practical, and applications-based
approach. The coverage is divided into four sections: legal considerations, employee selection, employee
orientation and training, and communication and motivation.

Each chapter in this lively and engaging text features:

Quotations——Various practitioners in the hospitality industry highlight the chapter's focus●

Chapter Objectives and Summaries lay out key concepts and then, at the end of each chapter, review them●

HRM in Action features highlight real-world HRM experiences that relate to the content presented in each●

chapter
Tales from the Field——Hospitality employees provide accounts of the various challenges they face in the●

industry
Ethical Dilemmas——Scenarios from the hospitality industry which emphasize the role ethics plays in●

every aspect of the hospitality industry
Practice Quizzes and Chapter Review Questions reinforce student comprehension of key concepts●

Hands-On HRM——Mini-cases based on real-world situations with discussion questions●

Chapter Key Terms——Bolded within the chapter and then listed at the end of each chapter with●

definitions

About the Author
Kerry L. Sommerville, CHE, CHA, MA, has more than twenty-five years of professional and academic
hotel and restaurant management experience. He is an innovative, award-winning instructor, a published
author, and the developer of one of the earliest and most comprehensive distance education models for online
learning. He holds a master's degree in management from Webster University.

Users Review

From reader reviews:

Doris Edwards:

Reading a publication can be one of a lot of task that everyone in the world enjoys. Do you like reading book
therefore. There are a lot of reasons why people enjoy it. First reading a publication will give you a lot of
new facts. When you read a guide you will get new information mainly because book is one of many ways to



share the information or perhaps their idea. Second, looking at a book will make an individual more
imaginative. When you studying a book especially hype book the author will bring that you imagine the
story how the figures do it anything. Third, you may share your knowledge to some others. When you read
this Hospitality Employee Management and Supervision: Concepts and Practical Applications, you could
tells your family, friends and soon about yours book. Your knowledge can inspire average, make them
reading a book.

Ronald Brun:

Often the book Hospitality Employee Management and Supervision: Concepts and Practical Applications
has a lot details on it. So when you check out this book you can get a lot of profit. The book was published
by the very famous author. The author makes some research before write this book. That book very easy to
read you can obtain the point easily after scanning this book.

Melissa Jackson:

Do you have something that you prefer such as book? The e-book lovers usually prefer to pick book like
comic, brief story and the biggest you are novel. Now, why not trying Hospitality Employee Management
and Supervision: Concepts and Practical Applications that give your enjoyment preference will be satisfied
by simply reading this book. Reading addiction all over the world can be said as the method for people to
know world much better then how they react when it comes to the world. It can't be explained constantly that
reading practice only for the geeky individual but for all of you who wants to end up being success person.
So , for every you who want to start reading as your good habit, it is possible to pick Hospitality Employee
Management and Supervision: Concepts and Practical Applications become your personal starter.

Carol Ton:

Reserve is one of source of know-how. We can add our expertise from it. Not only for students but also
native or citizen have to have book to know the revise information of year to be able to year. As we know
those ebooks have many advantages. Beside most of us add our knowledge, can also bring us to around the
world. With the book Hospitality Employee Management and Supervision: Concepts and Practical
Applications we can take more advantage. Don't you to be creative people? Being creative person must love
to read a book. Just simply choose the best book that suitable with your aim. Don't be doubt to change your
life by this book Hospitality Employee Management and Supervision: Concepts and Practical Applications.
You can more appealing than now.
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