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The Medical Interview by Drs. Steven A. Cole and Julian Bird equips you to
communicate effectively with your patients so you can provide optimal care!
This best-selling, widely adopted resource presents a practical, systematic
approach to honing your basic interviewing skills and managing common
challenging communicating situations. Its Three-Function Approach – "Build
the Relationship," "Assess and Understand," and Collaborative Management"
offers straightforward tasks, behaviors, and skills that can be easily mastered,
making this an ideal learning tool for beginners and a valuable reference for
experienced healthcare professionals.

Effectively meet a full range of communication challenges including●

language and cultural barriers, sexual issues, elderly patients, breaking bad
news, and non-adherence.

Easily apply proven techniques with help from supportive case examples and●

actual interview questions.
Get the skills you need now with new chapters covering advanced topics and●

applications including "Presentation and Documentation," nonverbal
communication, using psychological principles in medical practice, and
integrating structure and function.
Quickly review information with summary tables, boxes and bulleted lists.●

Get access on the go with the fully searchable text online at Student Consult,●

including cost-free access to a specially customized, interactive web-based
Module on Brief Action Planning (BAP), a key component of the web-based,
interactive Comprehensive Motivational Interventions (CMI)™ e-learning
platform.
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and Understand," and Collaborative Management" offers straightforward tasks, behaviors, and skills that can
be easily mastered, making this an ideal learning tool for beginners and a valuable reference for experienced
healthcare professionals.

Effectively meet a full range of communication challenges including language and cultural barriers,●

sexual issues, elderly patients, breaking bad news, and non-adherence.

Easily apply proven techniques with help from supportive case examples and actual interview questions.●
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Editorial Review

Review

"The three function model is a profound bedrock to provide footing for a medical communication course. It
is simple at its most basic level and applicable to any discipline or subspecialty a young trainee would
decide to pursue. Thus, it is widely applicable to medical school educators…the model is equally applicable
to graduate and post graduate level educators and clinicians who want to advance their skills. There are few
medical texts out there that can have such wide appeal and effectiveness. I would wholeheartedly
recommend this book to any medical educator who has a need to both learn and teach patient-physician
communication."

-Joseph S. Weiner, MD, PhD, Associate Professor of Clinical Psychiatry and Medicine, Hofstra North Shore
LIJ School of Medicine

"In over 20 years of teaching interviewing skills to medical students I have consistently relied on The
Medical Interview: The Three Function Approach as a key resource. The combination of humanism,
intellectually rigorous biopsychosocial perspective, and clinical pragmatism makes it a uniquely relevant
and accessible text. Students have no trouble grasping and applying the three-function structure as a tool for
observing, critiquing and improving interview skills in themselves and their peers during our observed
interview sessions. The introduction of motivational interviewing concepts in the third edition is a welcome
addition."

-Roy M. Stein, M.D., Associate Professor, Duke University School of Medicine

Users Review

From reader reviews:

Domingo Adams:

Do you have favorite book? Should you have, what is your favorite's book? E-book is very important thing
for us to learn everything in the world. Each reserve has different aim or perhaps goal; it means that reserve
has different type. Some people experience enjoy to spend their a chance to read a book. They are really
reading whatever they consider because their hobby is reading a book. Consider the person who don't like
reading a book? Sometime, particular person feel need book if they found difficult problem or perhaps
exercise. Well, probably you should have this The Medical Interview: The Three Function Approach with
STUDENT CONSULT Online Access, 3e (Cole, Medical Interview).

Allison Walters:

Nowadays reading books be than want or need but also be a life style. This reading addiction give you lot of
advantages. The advantages you got of course the knowledge even the information inside the book that will



improve your knowledge and information. The knowledge you get based on what kind of publication you
read, if you want have more knowledge just go with education books but if you want sense happy read one
along with theme for entertaining including comic or novel. Typically the The Medical Interview: The Three
Function Approach with STUDENT CONSULT Online Access, 3e (Cole, Medical Interview) is kind of
book which is giving the reader unstable experience.

Alice Billups:

You are able to spend your free time to learn this book this publication. This The Medical Interview: The
Three Function Approach with STUDENT CONSULT Online Access, 3e (Cole, Medical Interview) is
simple to bring you can read it in the park your car, in the beach, train along with soon. If you did not have
much space to bring the particular printed book, you can buy often the e-book. It is make you simpler to read
it. You can save often the book in your smart phone. And so there are a lot of benefits that you will get when
one buys this book.

Nancy Bowers:

Do you like reading a book? Confuse to looking for your selected book? Or your book seemed to be rare?
Why so many problem for the book? But any people feel that they enjoy regarding reading. Some people
likes looking at, not only science book but also novel and The Medical Interview: The Three Function
Approach with STUDENT CONSULT Online Access, 3e (Cole, Medical Interview) as well as others
sources were given expertise for you. After you know how the truly amazing a book, you feel want to read
more and more. Science book was created for teacher as well as students especially. Those books are helping
them to include their knowledge. In other case, beside science reserve, any other book likes The Medical
Interview: The Three Function Approach with STUDENT CONSULT Online Access, 3e (Cole, Medical
Interview) to make your spare time a lot more colorful. Many types of book like here.
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